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Shipping Information

FREE SHIPPING - Free shipping applies to most orders placed 

the Continental US.  Custom items not shown in this catalog may 
be excluded from the free shipping offer, items marked with         are 

-
ed from the offer are subject to change without notice.  Due to the 
ever-rising cost of outbound shipping, any order with backordered 
item(s) may be held until the backordered item(s) arrives. 

FREIGHT CHARGES - You pay all freight costs unless otherwise 

are available at an additional cost. Freight is figured by dimen-

CONVENIENT WAYS TO PAY

Transfer.

OVERPAYMENTS -
ited to your account.

ORDER FOR EXPORT 

include shipping, special pack ag ing, and doc u men ta tion at a 

export are subject to prepayment in U.S. Funds.

ADDITIONAL CHARGES

Fuel surcharge subject to change without notice.

SALES, FREIGHT & WARRANTY INFORMATION

WARRANTY

of purchase you feel an item to be defective, please return the 
merchandise along with your sales receipt and Mann Lake Ltd. 
will refund the purchase price along with all transportation 

-
ing from alteration, abuse or use of product for other than its 
intended purpose.

DAMAGED FREIGHT

-
dise becomes your property as soon as we give it to the freight 
carrier.  The freight carrier is responsible for complete and 
safe delivery of your merchandise.  It is your responsibility to 
inspect the merchandise when it is delivered.  If the freight 
carrier fails to deliver your merchandise in good condition, it is 
your responsibility to contact us so that we can file a claim with 
the carrier on your behalf.

SPECIAL ORDERS

PICK UP ORDERS

you in the fastest manner and in most cases we can have the 
order ready for you to pickup.

ORDER DISCREPANCIES

RETURNED MERCHANDISE

Item must be in good condition.2. 
3. 

5. 
cannot accept returns on hazardous materials.

REPLACING MERCHANDISE

Mann Lake Ltd. is shipping another product to you as replace-
ment for damaged or incorrect product, there will be an addi-
tional charge for the new product sent and a credit applied at 
time of the return of the incorrect product.

PRICES

free to con firm prices at any time.  Mann Lake is not responsible for 
typographical errors.

LIABILITY

or implied except all products conform to the description pro-
vided by the man u fac tur er on sales literature or product labels.

PRODUCT SUITABILITY - Due to many state and local codes 
and regulations regarding sales, con struc tion, installation and 
use of products for certain purposes, we cannot guarantee 

products comply with state and local codes and regulations, so 
before you purchase and use a product please review both the 
product application and local codes and regulations. Be sure 
that the product, its installation and its use will comply with 
those codes and regulations.

HOURS

-
lakeltd.com

STATE SALES TAX -

Certificate.  The tax forms vary by state, please call for details.  

tax exemption can be allowed.

HOLIDAY CLOSINGS
th, Labor Day, Thanks giv ing Day, Thanksgiving Friday 

and Christmas Day.

CREDIT CARDS - Mann Lake reserves the right to preauthorize 

the puchase clears but the hold is active until the actual trans-

your available balance. Mann Lake is not responsible for over-
draft fees resulting from the preauthorization of your card.


